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Htek IP phones Release Notes of Version

Introduction:

«* Product Model:
UC926/UC926E/UC924/UC924E/UC923/UC912/UC903/UC902/UC503/UC50
3G/UC505/UC507/UC921G

>

L)

* Firmware Version:

D)

UC9XX--2.21.4.6.32

UC5XX--2.21.4.6.32

X/

** Release Date:

2020.12.23

Version: 2.21.4.6.32

New Add Features

® N/A

Delete Features

o N/A

Improve Features

® 0ld model phone handfree AGC volume increase: UC923, UC924, UC926(SUPPORT-765).

Fix issue

® Fix the issue that Call forward screen randomly opening on phone(SUPPORT-774).
® Headset mode deactivated if a second call comes in(SUPPORT-798).



http://support.htek.com:8080/browse/SUPPORT-765
http://support.htek.com:8080/browse/SUPPORT-774
http://support.htek.com:8080/browse/SUPPORT-798

[=Htek
Version: 2.21.4.6.31

New Add Features

® Add UC923(0ld model) handset AGC function(SUPPORT-765).

Delete Features

® N/A

Improve Features

® N/A
Fix issue

® Fix the issue that Handfree AGC is set to Enable, the UC923 handset AGC will be enabled when
using the speaker(SUPPORT-765).

/7

** Release Date:

2020.11.10

Version: 2.21.4.6.30

New Add Features

® N/A

Delete Features

® N/A

Improve Features

® N/A
Fix issue

® SPT-766 Audio dropping out on.29.

® SPT-765 Htek call volume really low when using handset.
2


http://support.htek.com:8080/browse/SUPPORT-765
http://support.htek.com:8080/browse/SUPPORT-765
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+* Release Date:
2020.11.03

Version: 2.21.4.6.29

New Add Features

® N/A

Delete Features

o N/A

Improve Features

® N/A
Fix issue
® Fix the issue that TLS register failed.

X/

** Release Date:
2020.11.02
Version: 2.21.4.6.28

New Add Features

o N/A

Delete Features

® N/A

Improve Features

e N/A
Fix issue

® SPT-756 Phone's on TCP constantly loosing registration.
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® SPT-757 Phones going to white/black screen.

2020.10.16
Version: 2.21.4.6.27

New Add Features

® N/A

Delete Features

® N/A

Improve Features

® Telnet is disabled on the phone.
Fix issue

o N/A

Version: 2.21.4.6.26

New Add Features

® N/A

Delete Features

® N/A

Improve Features

e N/A
Fix issue

® Fix the issue that handset have very tinny sound.
® Fix theissue that UC507 cannot connect to MTK expansion.

® Fix the issue that Phones not getting LAN IP address on firstboot
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Version: 2.21.4.6.25

New Add Features

® N/A

Delete Features

o N/A

Improve Features

® N/A
Fix issue

® Fix the issue that fallback interval in conjunction with NAPTR.

Version: 2.21.4.6.24

New Add Features

® N/A
Delete Features

® N/A

Improve Features
® N/A

Fix issue

® Fix the issue that Calls dropping mid call(SUPPORT-402).
® Fix the issue that Phone not registering using TLS(SUPPORT-218).
® Fix the issue that Subscribe and INVITE not follow Register(DNS mode:SRV).

® Fix the issue that phone talks with the handset. Press Softkey?2 to hold the call and then hang upthe

handset. The call is directly disconnected and does not switch to the Speaker state.

Version: 2.21.4.6.23
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New Add Features

® N/A

Delete Features

® N/A

Improve Features

® N/A
Fix issue

® Fix the issue that Line key getting renamed on incoming call(SUPPORT-387).

® Fix the issue that BLF for SCA/SLA Line disappearing when put on hold after taking a call onsecond
line(SUPPORT-135).

® Fix the issue that phone can not answer the call when phone pressing Linekey.

Version: 2.21.4.6.22

New Add Features

® N/A

Delete Features

o N/A

Improve Features

e N/A
Fix issue

® Fix the issue that the phone register failed when DNS Mode is set to SRV.

Version: 2.21.4.6.21

New Add Features
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® N/A

Delete Features

® N/A

Improve Features

® N/A
Fix issue

® TimeStamp is abnormal, sound is stuck.

® Use Outbound, phone TCP, TLS registration will not switch Server.
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